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The problem
Choose one of the six problems to stick here.

Ve
: Your advice
W hat advice would you give the sender who is experiencing this problem?
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How did the sender feel?

Write a diary entry as the sender. How has the situation made them feel?
W hat did they do next? How was the situation resolved?
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Safer Internet Day 2026

Email Problems

{/Please help \
I 1am in a group chat with people in my year group. The other day, | saw that a photo had :
: been shared by somebody in the chat. I
| The photo was of me, and it had been edited with Al to change my appearance. I
I Other people in the chat have been laughing at the picture. | feel really embarrassed. :
: Please help! |
\ From Anxious in Armagh /I
l/Just a joke? \I
: | am part of a group chat with 5 of my friends. |
| One member of the chat is using Al to write jokes about the other members of the group. I
I They were funny at first, but now some of them are mean and rude. '
I 'Why are they doing this? We're supposed to be friends! :
I\ From Hurt in Hull /l
N nightmare... \I
: | enjoy watching videos online and | am a big fan of cars and racing. |
| Last week, | came across a video which made me feel upset. It was edited with Al, and it I
I was horrible and scary. Now it's keeping me awake at night because it is giving me bad '
I dreams. :
I\ From Sleepless in Swansea ]
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{/Who do | trust? "y
I | enjoy learning new facts about space and the solar system. :
: Recently, | was completing my project for school and decided to try using Al to find out I
| some new information. Lots of my friends at school have told me it’s reliable. I
I | saw a fact, and | am pretty sure it wasn'’t true, but my friends have told me that Al is :
: never wrong. What can | do next? |
\\From Doubtful in Dundee /l
(/ Safe or scam? \I
I | was playing a game online and noticed a pop up telling me | could get free gems if | I
: clicked the link. It looked very realistic! :
| My friend told me that this was likely a scam, and it looks like it was made with Al. |
I I’'m unsure what to do, | really want the free gems, but | don’t want to be scammed! I
'\ From Tempted in Telford /l
l/ It's not funny \I
: My friend and | were playing on a chatbot. I
| We were having fun asking silly questions and laughing at the answers. I
| But then my friend started asking rude questions and using bad language. They said it's :
I just a laugh, but it made me feel uncomfortable. What should | do? |
I\ From Bothered in Bangor /l
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